
  >dHof]lt art tyf C0f ;xsf/L ;+:yf lnld6]8 
Shramjyoti Saving & Credit Co-operative Ltd. 
 

>dHof]lt :df6{ Pk ;'ljwf sf] nfuL cfj]bg kmf/fd 
>L k|jGw lgb]{zs Ho",                                  
>dHof]lt art tyf C0f ;xsf/L ;+:yf lnld6]8, 
sf7df8f}+ @*, jfuahf/ .    
 
dxf]bo, 
 
d÷xfdL >dHof]lt :df6{ Pk ;'ljwf ;]jf lng OR5's ePsf]n] pknJw u/fO{lbgx'g cg'/f]w ub{5'÷ub{5f}+ . ;fy} o; ;'ljwf;+u 
;DjlGwt zt{ tyf jGb]hx? / ;do ;dodf ;+;f]wg x'g] lgodx? Kfngf ug{ d~h'/ 5'÷5f}+ . 
 
sf/f]jf/ ug]{ vftfsf] ljj/0f  
 
gfd M   
 
vftf g+Dj/M  
 
vftfsf] k|sf/M   
 
cflwsfl/s df]jfO{n gDj/M  
 
7]ufgf ============================================= xfn sfo{/t sfof{no==========================================O{d]n==================================== 
;]jfx?  
o sf/f]jf/sf] ;"rgf ;]jf (Alert Service) 
o vftfsf] df}Hbftsf] hfgsf/L (Balance Inquiry) 
o e"QmfgL ;]jfx? (Payment Service) 
o /sdfGt/0f (Fund Transfer) 
o lgj]bg, lgb]{zg (Request) 
o vftfsf] ;+lIfKt ljj/0f (Mini Statement) 
:j—3f]if0ff 
d÷xfdL dfly pNn]lvt ;Dk'0f{ ljj/0f l7s ;fFFrf] ePsf] 3f]if0ff ub{5'÷ub{5f}+ . olb s'g} sf/0fn] pNn]lvt ljj/0fx?  c;To jf 
unt k|dfl0ft ePdf To;jf6 l;h{gf x'g] ;Dk"0f{ kl/0ffd Joxf]g{ d~h'/ 5'÷5f}+ . ;fy} d xfdL nfO{ ;]jf pknJw u/fPjfkt 
;+:yfn] ;do ;dodf lgwf{/0f u/] adf]lhdsf] cfjZos ;]jf z'Ns dfly pNn]lvt vftfjf6 c;'n ug{x'g d~h'/L 5 . 
 
d}n]÷xfldn] o;sf] k5f8L k[i6df pNn]lvt ;Dk"0f{ zt{ tyf jGb]hx? /fd|/L kl9 a'emL :jLsf/ u/]sf] 5'÷5f}+ . 

===================== 
   b:tvt 

                                             sfof{no k|of]hgsf] nflu dfq                 ldlt M    ÷     ÷ 
;b:osf] gfd M  
 
===================            ===================                  ===================== 
 k|ljli6 ug]{                                            hfFr ug]{                                       :jLs[t ug]{ 
  

ldlt  
btf{ g+=  

b]jgfu/L  
Block Letter                     

           

 

          



 
 
 
>dHof]lt :df6 Pk ;]jf ;DjGwL lgod tyf zt{x? 
 
!_  df]afO{n j}+lsª ;]jf ;xsf/L ;+:yfåf/f ;b:ox?sf] ;'ljwfsf] nflu pknJw u/fO{Psf] ;]jf xf] 

. of] ;]jf ;xsf/L ;+:yfåf/f nlIft pB]Zo ;+u ;DjlGlwt sf/f]jf/sf] nfuL dfq k|of]u ug{ 
kfO{g]5 / vftfjfnf ;b:o jfx]s cGo JolQm jf lgsfon] k|of]u ug{ jf clwsf/ k|Tofof]hg 
ug{ kfO{g]  5}g . o;sf] k|of]uaf6 ul/Psf] sf/f]jf/ ;DjGwdf ;DjlGwt vftfjfnf ;b:o g} 
k"0f{?kdf lhDd]jf/ x'g'kg]{5 . 

@_  ;+:yf åf/f pknJw u/fO{Psf] o'h/ cfO{= l8=,kf;j8{, lkg g+= cflbnfO{ vftfjfnf ;b:on] 
cltuf]Ko / ;'/lIft tj/n] /fVg'kg]{ 5 . o;sf] cgflws[t jf unt k|of]u x'guPdf ;DjlGwt 
vftfjfnf ;b:o :jod\ lhDd]jf/ x'g'kg]{ 5 .  

#_  ;+:yf åf/f pknJw u/fO{Psf] o'h/ cfO{= l8=, kf;j8{, lkg g+= cflb x/fPdf, rf]/L ePdf jf 
cgflws[t ?kdf k|of]u ePsf] z+sf nfu]df vftfjfnf ;b:on] t'?Gt ;+:yfsf] sfof{nodf 
hfgsf/L u/fpg'kg]{ 5 . ;dodfg} ;f]sf] Joj:yfkg x'gg;sL unt k|of]u x'g uPdf ;xsf/L 
;+:yf lhDd]jf/ x'g]5}g . 

$_   ;b:ox?n] ;]jf k|of]u u/]jfkt ltg'{kg jflif{s /fhZj s/ /sd, sld;g, ;]jf z'Ns, 
hl/jfgf cflb ;DjGwdf ;b:onfO{ ;"rgf ;lxt jf ljgf ;"rgf ;b:osf] vftfjf6 c;'n 
pk/ ug{ ;xsf/L ;+:yfnfO{ ;b}j clVtof/ k|fKt x'g]5 . 

%_ k|fljlws sf/0f jf cGo jfwf c8\rg sf sf/0f ;]jfdf ePsf] l9nfO{n] ;]jfdf ePsf] 
c;'ljwf / xfgL gf]S;fgL ePdf ;xsf/L ;+:yf s'g} klg lsl;dn] lhDd]jf/ x'g]5}g .  

^_  ;b:ox?n] df]jfO{n j}+lsª ;]jf k|of]u ubf{ cfkm\gf] vftfsf] df}Hbft jf/] hfgsf/ eO{ sf/f]jf/ 
ug'{kg]{5 . vftfdf kof{Kt df}Hbft geO{ k|fKt ePsf e"QmfgL ;DjlGw lgb]{zgx? :jt /B 
x'g]5g . 

&_  ljBdfg sfg'g jf ;DjlGwt lgsfon] dfu u/]sf] cj:yfdf afx]s ;b:ox?sf] vftf ;DjGwL 
;"rgf tyf hfgsf/L k"0f{?kdf uf]klgotf /flvg] 5 .  

*_ ;b:on] df]jfO{n a}+lsª ;]jf k|0ffnLdf k|of]u ub}{ cfPsf] df]jfO{n gDj/ kl/jt{g ug'{kg]{ 
ePdf lnlvt lgj]bg k]z ug'{kg]{ 5 . 

(_ df]jfO{n a}+lsª ;]jf k|0ffnLsf] k|of]u ;xsf/Lsf] ljBdfg gLlt lgod jdf]lhd x'g]5 . o:tf 
lglt lgod  tyf zt{ jGb]hx? cfjZostf cg;f/ h'g;'s} j]nf kl/jt{g x'g ;Sg]5g, 
kl/jlt{t gLlt lgod tyf zt{x? ;DjGwLt vftfjfnf ;b:ox?df :jtM nfu' x'g]5 . 

!)_ ;+:yfn] cfjZos 7fg]df ;"rgf jf ljgf;"rgf ;b:ox?sf] df]jfO[n a}+lsª ;]jf /2ug]{, aGb 
ug]{ jf gljs/0f ug]{ clwsf/ ;xsf/L ;+:yfdf lglxt /xg] 5 . 

!!_ >dHof]lt :df6{ Pk ;'ljwf k|of]u ug{ ;b:on] clgjfo{ ;b:o klxrfg ljj/0f (KYM) 
kmf/fd cBfjlws ug'{kg]{5 . 

 
 
                                                                          ;b:osf] b:tvt 
 


